CENTRAL INFORMATION COMMISSION
2nd Floor, 'B' Wing, August Kranti Bhawan,
Bhikaji Cama Place, New Delhi -110066
Tel : +91-11-26186535
Appeal No. CIC/BS/A/2016/001263
Appellant:

Manish Kumar Jain,
C/O.SH. Panna Lal Jain,
Nilgar Chouraha,Old Shivpuri,
Opp. Bijlighar,Manish Kumar
Jain,Distt-Shivpuri,MP.
Madhya Pradesh.

Respondent:

Central Public Information Officer
Dy.GM(Admm) BSNL,O/o General Manager
Telecom Distt.,CTO Compound,
Shahzadi Mandi,
Agra-282001,
Uttar Pradesh.

Date of Hearing:

06.07.2017

Dated of Decision:

06.07.2017
ORDER

Facts:
1. The appellant filed RTI application dated 28.06.2014 seeking information as
to whether the telephone connection (No. 253681) belonging to Hemendra
Kumar Jain was operative at his residence or shop, and if the said telephone
number is not in existence then provide the date and month of disconnection.
2. The CPIO responded on 11.07.2014. The appellant filed First Appeal dated
19.7.2014 with First Appellate Authority (FAA). The response of FAA is not on
record.

The

appellant

filed

second

appeal

on

01.04.2016

before

the

Commission on the ground that information should be provided to him.

1

Hearing:
3.

The respondent participated in the hearing through VC. The appellant did

not participate in the hearing.
4.

The respondent stated that the sought for information pertains to third

party. However, vide letter dated 11.07.2014 the appellant has been informed
that the said telephone was installed on12.10.2000 in the name of Hemendra
Kumar Jain S/o Shri Surendra Jain, Nr. Arya Samaj Temple, Gopalpura
Shamsabad and

it was disconnected on 10.07.2007. On query from the

Commission, the respondent stated that no record is available, as to whether
the telephone was installed in the house or the shop.

Discussion/ observation:
5.

The information as available has been provided to the appellant. The

steps/action taken by the respondent in dealing with the RTI application is
satisfactory.
Decision:
6.

No intervention is required in the matter at the level of this Commission.

Appeal is disposed of. Copy of the order be given to the parties free of cost.

(Radha Krishna Mathur)
Chief Information Commissioner
Authenticated true copy

(S.C. Sharma)
Dy. Registrar
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